Resident Social Worker

Will provide help with the following services:
Understanding medical bills

Assurance wireless phone

Getting SNAP

Arranging transportation Iﬂdgpgﬂdgﬁf
Deciding on an insurance plan Lil/iﬂg f or the
Finding someone to clean your apartment Elder /j/

Completing forms and documents
Filling out application.
Email:llugo@mha-tn.org

Lisa Lugo, Social Worker

Westbrooks Towers 11, 1..P.

515 N. Walnut Street
Murfreesboro, TN 37130

Phone: 615-890-9862 TTY-711
Fax: 615-849-3459
E-mail: applywbt@mbha-tn.org
www.wbtowers.org



Features and
Amenities

Come and experience independent
living in our beautiful recently reno-
vated apartments, designed for so-
cially active seniors 62 years or old-
er. The renovation adds comfort
along with style. Features and
amenities include:

Independent living
Handicap accommodations
Stainless Steel appliances
Luxury vinyl tile

Walk in showers

Free utilities and cable

24 hour monitor on duty
Planned activities

Laundry Room

Community Room

Library
Patio Area
Beauty shop
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Van Service

Application Process

You may pick up an application in the office
at 515 N. Walnut Street, Murfreesboro, TN.
Office hours are Monday—Friday 7:00 a.m.
to 3:00 p.m. Office is closed for lunch 12:00
p.m.—1:00 p.m. You will be need to bring

following items at a later time:

. Social Security Card

« Driver’s license or picture ID
« Birth certificate

« Pension papers

« Pension papers on spouse

« Social Security printout

« Name, address, and account num-
ber of ALL bank accounts

“You don't stop laughing when
you grow old, you grow old when
you stop laughing.” — George
Bernard Shaw

Emergency Facilities

Each resident is assigned with a Life Station
pendant to wear in case of an emergency. In
the event of an emergency your call will be re-
layed to a monitoring system and an ambulance
dispatched. Each apartment is also equipped
with a smoke alarm and sprinkler system for
your protection. In addition, all entry doors at
Westbrooks Towers are equipped with security
cameras that are monitored in the office.

Mission Statement

The mission of the Murfreesboro Housing Au-
thority is to provide decent, safe and sanitary
housing in good repair for eligible families in a
manner that promotes serviceability, economy,
efficiency and stability of the developments; and
to utilize all available resources to maximize the
social and economic opportunities of our resi-
dents.
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